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1. Acceptance of Terms By downloading the "Crisis Leadership Mastery: Crisis
Leadership Self-Assessment” guide (the "Guide"), you agree to abide by these Terms and
Conditions. If you do not agree, please refrain from downloading or using the Guide.

2. Permitted Use

e The Guide is provided for personal and professional development purposes only.
e You may not modify, distribute, reproduce, or sell the Guide or its contents without
explicit written permission from Dynamic Escalation Solutions LLC.

3. Intellectual Property

e The Guide and all related materials are the intellectual property of Dynamic
Escalation Solutions LLC and are protected under copyright laws.
e Any unauthorized reproduction or distribution is strictly prohibited.

4. No Guarantee of Results

e The Guide is intended as an educational resource and does not guarantee any
specific outcome or improvement in leadership skills.

e Your success depends on various factors, including but not limited to individual
effort, experience, and external conditions.

5. Privacy Policy

e By downloading the Guide, you acknowledge that your contact information may be
collected for the purpose of providing additional resources and communications.

e Your information will be handled according to our Privacy Policy. We will not share
or sell your data to third parties without your consent.



6. Limitation of Liability

e Dynamic Escalation Solutions LLC is not liable for any direct, indirect, or
consequential damages resulting from the use or misuse of the Guide.

e Users assume full responsibility for applying the concepts and strategies included
in the Guide.

7. Updates and Modifications

o Wereserve the right to update these Terms and Conditions at any time without
prior notice.

e Continued use of the Guide after modifications constitute acceptance of the
updated terms.

8. Governing Law

e These Terms and Conditions shall be governed by and construed in accordance
with the laws of United States of America

9. Contact Information If you have any questions about these Terms and Conditions,
please contact us at:

2025-Dynamic Escalation Solutions LLC






